
Addressing factors that impact learning  

Video of Laurence’s situation 

Two trainees are engaged in a discussion. 

Laurence: Hey, I really love my new placement setting. 

Raphael: Really! Seems you always finish late. It doesn’t bother you? 

Laurence: Not at all! Time flies by. I don’t even notice it. I am working with a clientele 

who is quite complex and specialized. 

Raphael: Exactly, isn’t it too complex? How can you be autonomous? 

Laurence: Well, my supervisor adapts to my needs. She provides me with just the right 

amount of support and she also gives me a lot of feedback so I can improve. Each day, I 

develop my skills and I become more autonomous. Plus, the team is so welcoming. I 

feel like I am part of the team. 

Raphael: Oh well, that’s good. 
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